
MFEC Meeting Minutes 
December 12, 2017 

 
Directors Present 

 Jennell Huff (Bank of the Rockies), Vice President 
 Bruce Brensdal (Montana Board of Housing), Treasurer 
 Chuck Munson (Montana Office of the Attorney General, DOJ, OCP) 
 Jen Euell (Women’s Foundation of Montana) 
 Marsha Goetting (Montana State University Extension) 
 Megan Vincent (Montana Office of Public Instruction) 
 Ryan Egebrecht (Wells Fargo) 
 Loren White, Jr. (The CDFI Network) 
 Tim Guardipee (Native American Development Corp) 
 Rhonda Krieger (Federal Reserve Bank of Minneapolis, Helena Branch) 
 Kendra Edlin (Montana’s Credit Unions) 
 Cari Turner (EverFi) 
 Diana Holshue (Federal Reserve Bank of Minneapolis, Helena Branch) 

 
Proxies and Guests Present: 

 Linda Leffler (State of Montana, Division of Banking and Financial Institutions) 
 Joel Schumacher (Montana State University Extension) 
 Sean Thomas (EverFi) 
 Major Robinson (Federal Reserve Bank) 
 Penny Cope (Montana Board of Housing) 
 Todd Jackson (Montana Board of Housing 
 Al Ward (AARP) 

 
Directors Absent: 

 Chris Romano (State of Montana, Division of Banker and Financial Institutions), 
President 

 Summer Red (Rural Dynamics, Inc.), Secretary 
 Kelly Bruggeman (First Interstate Bank Foundation) 
 Pam O'Reilly (Montana Bankers Association) 
 Des Baker 
 Lynn Egan (Montana Commissioner of Securities and Insurance) 
 Karissa Drye (Homeword, Inc.) 
 Karen Nebel (NeighborWorks Great Falls) 
 Melissa Huntington (Reach Higher Montana) 
 Tim Summers (AARP) 

 
Minutes 
The meeting began at 1:00 p.m.  Directors introduced themselves and quorum was established.   
 



Ryan moved to approve minutes, Megan seconded. Motion carried, and minutes were approved 
as presented. 
 
Financial Committee 
Bruce gave the financial report.  Current balance was $29,246.25.  $500.00 was deposited 
towards the 2018 calendar and $1,913.20 was spent on two Jump$tart Teacher Scholarships.  
Bruce noted that because additional deposits can be expected due to conference and calendar 
income, the board should consider ways to effectively use some of the money.  Ideas included 
raising the Mini-grants from $700 to $1,000.  He also recommended the MFEC provide $1,000 
to cover travel expenses for teachers that attend the conference.   
 
Jennell recommended the MFEC provide the Governor's Council on Aging assistance by 
sponsoring one of their mini grants. 
   
Al Ward recommended providing funds for practical assistance for Senior Centers in rural parts 
of the state.   
 
Joel suggested mini-grants for teachers to purchase financial education curriculum, supplies, 
speakers, etc.  No decision was made at this time. 
 
Diane suggested a NextGen grant of $1,000 to sponsor finalists of the Personal Finance 
Challenge to help cover travel/hotel/meals and help with the purchase of awards.  She would also 
like to see middle school students participate in the challenge (but not go to finals) as there is a 
gap in middle school financial education.  $1,500 was requested; Bruce made a motion to 
approve, Ryan seconded the motion, all were in favor.  Motion passed to grant $1,500 to sponsor 
finalists of the challenge to help cover travel/hotel/meal costs. 
 
General Business 
Kendra Edlin was welcomed to the board as a replacement for Karen Smith (Montana's Credit 
Union).  Cari Turner (EverFi) introduced Sean Thomas as her replacement.  Kendra and Sean 
were accepted as new board members.  Loren White (CDFI) read the biography for Peggy 
Fredricks of the People's Partner for Community Development and made a recommendation for 
her to be his replacement as he will be leaving the board soon.  It was determined to invite Peggy 
to attend the next board meeting.   
 
There was discussion about the FRED website.  The consensus is that the information is not 
being maintained and that the site is not easy to navigate.  A motion was made and passed to 
appoint Penny Cope and Cara Ewing to oversee blending the FRED website information into the 
MFEC website.  Penny would like to have the website updated and ready so that it can be 
announced and promoted at the conference. 
 
Marketing Committee 
Penny and Diane provided an update on the status of the 2018 calendar.  Entries have been 
judged, the calendar is in the process of being edited and almost ready to go to print.   
 
 



Conference Committee 
Bruce submitted a draft agenda for the upcoming conference and confirmed that Billy Hensley 
would be presenting:  "The Case for Financial Education for All Ages" and "Overconfident and 
Underprepared".  Billy will be able to speak both in the morning session and the afternoon 
session.  Al Ward provided the name of an alternate speaker in the event Abagnale is not able to 
speak Friday night.  He suggested having Paul Greenwood, the Deputy District Attorney for San 
Diego elder abuse and fraud, come speak at the conference.  Megan suggested a discount on the 
conference fee for MSU students.  Joel offered to make a recommendation to MSU staff to 
encourage student attendance. 
 
Elder Fraud Committee - See attached addendum  
 
K-12 Committee 
The K-12 Subcommittee met in mid-November via conference call, and much progress has been 
made.  Two Montana teachers were sent to the National JumpStart Conference in early 
November.  Follow-up work from the recipients will be shared with the entire board.  The 1st 
Annual Personal Finance Challenge is in motion to take place in the spring of 2018.  The 
challenge includes first round online testing, second round state challenge in Helena, and the 
winner may attend the national challenge in May.  MCEE has agreed to a sponsorship for the 
event as well as the Federal Reserve Bank of Helena.  Save the dates will be emailed soon via 
MFEC, OPI and MCEE to be followed by detailed challenge information.  The subcommittee 
scheduled quarterly conference call meetings (mid-quarter from regular meetings); Diana 
Holshue and Megan Vincent will be co-chairs for the time being. 

Successes and Challenges 
Megan Vincent 
Success:  Reorganization & rollout of Montana Career Pathways, which are programs of study to 
focus on college and career readiness for all Montana students. 
Challenge:  Reduction in state level CTE funding to Montana High Schools. 
 
Sean 
Success:  New job! I'm very excited about this organization!  EverFi is expanding rapidly, which 
is encouraging.  EverFi was first grant by Rise Fund; TPG Growth funded also. 
Challenge:  New job! This is a large territory with many small accounts to learn and connect 
with in Idaho, Montana and North Dakota. 
 
Cari 
Success:  I learned a ton about education in Montana and I successfully trained Sean. 
Challenge:  Personally figuring out my next step - finding more than "just a job". 
 
Joel  
Success:  New MSU Extension Agents offering financial education programs. 
Challenge:  Staffing changes:  UI Extension, Libraries and MSU Extension Agents 
 
Chuck 



Success:  Outreach to educate consumers continues to grow.  This year, OCP did 80 hours of 
face-to-face community education that reached close to 1,800 Montanans.  If you count TV, 
radio and webinar audiences, we reached tens of thousands of Montanans with consumer 
education materials. 
Challenge:  Doing more with less.  Post-budget cuts and with less employees than we've had 
since early 2012, OCP has its largest workload ever. 
 
Jennell 
Success:  Bank of the Rockies received the award in the Protecting Older American category for 
the ABA Community Commitment Awards for our "CONversations About Cons" program.  
Jennell traveled to Chicago in October to accept the award on behalf of the bank.  Philadelphia 
Fed reached out with an invitation to a fraud symposium and a bank in Texas will be visiting 
with them about their program.  
Challenge:  People are confused about hot and where to report suspected fraud. 
 
Rhonda 
Success:  Get Personal Finance Challenge to become a reality in 2018.  Also to get sponsorships 
and buy-in from other organizations to support the effort.  Personal Financial/economic 
education program with high school (Missoula & Capital High) to have students come to the 
bank for presentations and tours.  Offering a block chain webinar for schools in Montana. 
Challenge:  Just having enough resources to get all the work around Financial Literacy done.  
Have a hard time getting teachers involved in all the programming.  Their time is a valuable 
resource and its hard to find extra time. 
 
Bruce 
Challenge:  Tax Reform and the elimination of Private Activity Bonds. 
Success:  If Private Activity Bonds are eliminated I have a plan to issue bonds for the next three 
years. 
 
Ryan 
On top of Continual Financial Conversation ranging from budgeting to credit.  There has been a 
strong uptick in fraud.  With that is having stronger conversations covering fraud and process to 
know when and how it happens.   
 
Linda 
Success:  I enjoy assisting Chris with the process of updating the Bylaws and Policy Manual.  
Progress is being made in updating and improving these documents. Various Marketing projects 
are also in the works.   
Challenge:  Not enough time to accomplish as much as we'd like, so the process is slow. 
 
Full Board of Directors meeting adjourned at 3:10 p.m.with remaining time dedicated to 
subcommittee meetings. 
 
 
 
 



Elder Fraud Committee Addendum 
Quarterly Update 
December 2017 
 
Please join the committee in welcoming the two newest members of the committee. Mr. Michael 
Hagenlock, Adult Protective Services Bureau Chief and Mr. Richard Heitstuman, project coordinator for 
DPPHS exploitation grant. Both gentlemen come to the committee via invitation and recommendation 
from existing committee members.  
 
A five‐member panel was created to present at both venues for the 49th Annual Governor’s Conference 
on Aging. The Department of Justice, APS, Division of Banking, and AARP were well represented in both 
Kalispell and Glendive. Jennell moderated (for lack of a better term) the panel discussion. Approximately 
60 people attended the breakout session in Kalispell and approximately 150 attended the general 
session in Glendive. What can be considered a success is that Jackie Stoeckel has asked us to keep them 
in mind for next year.  
 
Jennell has heard back from Jenefer Duane with the CFPB and is currently working to see if it is possible 
for them to come to MT during our MFEC conference. They may be interested in participating in a 
session during the conference in addition to facilitating a meeting of the elder fraud committee. Jennell 
has been in touch with Bruce, and has also been in touch with him regarding the committee possibly 
facilitating a session during the conference as well.  
 
Members who were able to meet after the September MFEC meeting met and discussed our current 
goals as well as their answers to a “venting session” questionnaire that Jennell had circulated previously. 
Several goals were discussed, as well as our past successes and current roadblocks, etc. Some of our 
existing goals have been amended, and some have been added. (Attachment) 
 
Mr. Heitstuman has joined the committee on the recommendation of John McCrea. DPHHS is working 
on a grant in which several of the committee’s goals overlap. Mr. Heitstuman is the project coordinator 
for the grant and will be working with the committee closely as these goals are addressed.  
 
Mr. Hagenlock has joined the committee at the invitation of the committee. He shares a passion for our 
state’s older citizens and is driven to make change as well.  
 
In October, Jennell attended the ABA Annual Convention in Chicago. After listening to several keynote 
speakers, more questions were raised that the committee may want to work to address: 
  How can technology be utilized to help prevent elder fraud? 
  What more can be done to shed light on elder fraud and help prevent it?  
  What are the major issues standing in the way of reporting elder fraud?  
 
In November, the ABA released their Older Americans Benchmark Survey, which polled banks of all asset 
sizes regarding their efforts in this arena. The author had reached out to Jennell and interviewed her 
about efforts here in Montana and with Bank of the Rockies. Jennell has a copy of the survey saved. If 
anyone is interested in reading it, please let her know and she will e‐mail it to you, so you can read it at 
your convenience.  
 

 


